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1.PURPOSE
The Standard for Relations with the Public Sector (“Standard”) is intended to supplement the
code of ethics and conduct of INZAG Germany GmbH, its shareholder company and all
companies under its direct or indirect control (hereinafter referred to as "INZAG"). It also
intends to establish guidelines that are consistent with the principles of conformity that should
guide the ethical conduct of employees in the relationship with public authorities and with
public agents, in the markets where the company operates.

2.SCOPE
This Standard applies to all employees, who must exercise their functions ensuring that this
Standard is applied by partners acting before public authorities, on behalf or on the interest of
the INZAG.
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3.DEFINITIONS
For the purposes of this Standard, the following are taken in consideration:
(i) Public Official:
(a) any public servant, local or foreign, at any government or state level;
(b) any candidate for public office;
(c) political party leaders;
(d) persons in diplomatic position and other international development institutions;
(e) employees of companies controlled directly or indirectly by any government or state level;
(f) any representative of such persons, which may include their family and/or relatives.
(ii) facilitation payments: Payments, usually of small value, made to an employee of both the public and private
sectors, national or international, even if through a third-party intermediary, to guarantee or accelerate the
execution of administrative activities or governmental actions under their responsibility.
For the purposes of this Standard facilitation payments shall be considered acts of bribery.
Payments made by official means and permitted by law shall not be considered in this definition, provided that
they are not in conflict with the provisions of applicable anticorruption laws.
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(iii) employees: All employees of INZAG, including Board members, managing directors, directors and interns;
(iv) partners: Any INZAG business partner, including customers, suppliers, consortium companies, or any other third
parties.
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4.INTRODUCTION
INZAG is committed to maintaining the highest standard of ethical conduct, with uncompromising compliance with the
laws in force in each of the markets in which it operates.
Among the guidelines adopted to fulfill this commitment, INZAG’s Code of ethics and conduct ("Code") provides that:
“It is expressly forbidden for any employee to offer, promise or authorize, directly or through third parties, any
undue advantage of any nature, whether in cash or any other good or service of value, to public agents, political
parties and their members or to any candidates for public office, national or foreign, as well as to family
members or equivalent of any such persons, in order to obtain a personal benefit or for INZAG”.
Strict compliance with this standard will protect INZAG and its employees from criticism, litigations or embarrassment
that may result from real or alleged conflicts of interest or unethical practices.
Each employee shall assume responsibility for conducting INZAG's business with integrity, discussing their questions,
and promptly reporting to their manager, to the Compliance department, to the whistle-blower hotline or the Ethics
Committee, regarding any improper requests or attempted extortion by public agents, as well as any suspicions
regarding violations of the principles contained in this Standard or in the Code.
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5.GENERAL RULES
INZAG prohibits and will not tolerate any acts of corruption or bribery in its relations with public authorities,
including through third parties. According to German law, the following can be classified as acts of corruption or
bribery or contrary to public interest:
(i) to promise, offer or give, directly or indirectly, undue advantage to public officials or any third person related
to them;
(ii) to finance, reimburse, sponsor or support in any way, unlawful acts against public interest;
(iii) to use a third-party natural person or legal entity to conceal or disguise one’s real interests or the identity of
the beneficiaries of the exercised acts;
(iv) to frustrate, cheat, manipulate, prevent, disrupt or gain unfair advantage in relation to public tenders and
contracts with the government, or to create a legal entity in a fraudulent or irregular manner so as to participate
in such public tenders and contracts;
(v) to hamper investigations or supervisory activities of public agencies, entities or employees, or to intervene in
their operation.
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Some government relations offer greater compliance risks, given the prohibitions imposed by local and international
laws. Such activities include:
(i) offers of any nature, namely gifts, entertainment, travel, lodging and hospitality expenses;
(ii) participation in bids and administrative contracts;
(iii) political donations;
(iv) sponsorships and philanthropic donations;
(v) transactions with intermediaries.
INZAG is committed to the compliance of its business and to the prevention, monitoring and investigation of any
violation to the Code or to this Standard. The guidelines related to the above activities are addressed in more detail in
the sections below.
In any event, irrespective of the value of the gift, entertainment, lodging or hospitality, the following shall not be
allowed:
(i) Payments in cash or equivalent assets, on any account;
(ii) Offering gifts, entertainment or hospitality to relatives of Public Agents or to third parties related thereto;
(iii) Offering gifts, entertainment or hospitality without any commercial reason, commemorative event or purpose of
specific disclosure, in excess of permitted legal limits.
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5.1 HIRING PUBLIC AGENTS AND/OR THEIR FAMILY MEMBERS
The hiring of Public Agents and/or their family members to hold positions that require a relationship with the
public agencies from which such Public Agent or their family member may come must be previously approved by
a Director of the relevant department and Compliance department, and the justification for said hiring must be
submitted for acknowledgement to the Ethics Committee.
Employees who are second-degree family members of Public Agents from agencies with which they have a
relationship must immediately notify their manager and the Compliance department, which shall take the
necessary measures to avoid potential conflicts of interest.

10

5.2 GIFTS
Solely souvenirs or gifts with no commercial value may
be

granted

or

distributed

as

form

of

courtesy,

advertising, regular communications, for special events
or

commemorative

dates,

distributed

to

specified

entities or authorities, whereby under no circumstance
gifts to public officials shall exceed EUR 25 (twenty five
euros) or the equivalent in foreign currency. These
situations

should

department.

be

reported

to

the

Compliance
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5.3 ENTERTAINMENT AND HOSPITALITY
Hospitality should be understood as meals, transport, travel and accommodation.
Entertainment should be understood as conferences, fairs, events, among others.
Hospitality of Public Officials is allowed in situations provided for in contracts with
public entities, as well as in conferences supported by INZAG. For example,
concession contracts, public-private partnership contracts and construction project
contracts can dictate that INZAG assumes supervision costs for the public official. As
such, INZAG may have to pay for airline tickets, hotels and meals related to the
supervising activities. Entertainment and hospitality for Public Officials for touristic
purposes will not be allowed.
Entertainment and hospitality invitations can be used as occasion for discussion of
matters of interest to INZAG and to the Public Official, provided that these have been
duly approved by the Compliance department and by the Ethics Committee. As far as
business meals with a Public Official are concerned, they should be in accordance
with the policies referring to meals of both parties; unnecessary expenses should be
avoided or reasonable in value and in line with local customs.
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5.4 GOVERNMENT TENDERS AND CONTRACTS
German Law considers corruption as a series of illicit acts committed within the scope of tender and contracting
processes with the government. In some cases, participation of the public official is not even required, for the act
to be punishable by public authorities.
Therefore, the employee should be aware that German or other applicable law and INZAG prohibit any act for the
purpose of:
(i) Frustrating or defrauding, through adjustment, agreement or any other measures, the competitive nature of
the public tender procedure;
(ii) Hampering, disturbing or defrauding the execution of any act of public tender procedure;
(iii) Withdrawing or attempting to withdraw a bidder, through fraud or offering of advantage of any kind;
(iv) Defrauding public tenders or contracts resulting from it;
(v) Creating, fraudulently or irregularly, a legal entity to participate in a public tender and to sign a government
contract;
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(vi) Obtaining advantage or undue benefit, fraudulently, from modifications or extensions of contracts signed
with the government, without authorization in the law, during the notice call for the public tender or in the
respective contractual instruments;
(vii) Manipulating or defrauding the economic-financial balance of contracts signed with the government.
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5.5 POLITICAL DONATIONS

Political donations by INZAG are prohibited. Employees
shall

be

able

to

make

donations

with

their

own

resources, provided that they respect the applicable
legislation and that such donation is made without any
involvement of INZAG.
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5.6 SPONSORSHIPS AND PHILANTHROPIC DONATIONS
Projects of renowned reputation and respectability, whether educational, sportsrelated, cultural or philanthropic, as well as sponsorships of activities whose values
are compatible with the principles of the Code, are part of INZAG’s commitment to
social responsibility.
Employees responsible for sponsorships and philanthropic donations are prohibited
from granting them to natural persons and must conduct all transfers of resources
through bank transfers, appropriately registered in accounting and financal records,
under the terms of the Code.
In addition to the projects’ technical requirements, the qualification process (due
diligence) should require, at least, for candidates for sponsorships or donations to
submit, declare or demonstrate in writing to INZAG:
(i) Relevant experience in projects that demand sponsorship or donation;
(ii) Identification and summarized curriculum vitae of executive directors or persons
responsible for the application of resources;
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(iii) A statement that the institution is not controlled, directly or indirectly, by any public official, that the project
will not employ and will not transfer resources directly or indirectly to public officials, their family and/or
relatives or other related third parties.
In case of inquiries on any of the qualification requirements set forth in this Standard or in approved procedures
based on it, sponsorships and philanthropic donations may only be granted upon prior approval, in writing, from
the Compliance department and/or the Ethics Committee.
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5.7 THIRD PARTY MEDIATED TRANSACTIONS
Employees must exercise their function to ensure that partners comply with this Standard by acting as
intermediaries (e.g., forwarders, lawyers and environmental consultants) in acts before the government, on
behalf or on the interest of INZAG, always in accordance with the local law.
As provided in the Code, INZAG will only affiliate with Partners that:
(i) adopt satisfactory practices of integrity and ethical conduct;
(ii) comply with applicable law, in the development of its activities and achievement of their contractual
commitments;
(iii) maintain appropriate secrecy about confidential information that they may come to acquire due to the
practiced activities for or together with INZAG. INZAG will not sign contractual commitments with partners
declared and proven disreputable by the government.
To provide effectiveness to the selection, monitoring and supervision of Partners covered by this Standard,
internal integrity processes and procedures must be prepared, adopted and reviewed periodically.
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5.8 FACILITATION PAYMENTS
Although there may be no legal provision against Facilitation Payments in countries where INZAG has commercial
relations, such payments violate German law and are considered acts of bribery.
Therefore, facilitation payments shall not be tolerated in order to accelerate or favor the analysis and obtaining
of licenses, authorizations and permissions made by employees, third parties, suppliers, partners, or any
intermediary agent.
The employee, third parties, suppliers and partners who are witness to a request for payment should refuse to
perform the act, communicate the requester about the prohibitions provided by INZAG, and immediately report
the situation to their superior and to the Compliance department.
No employee, third party, suppliers or partners shall suffer any kind of retaliation or penalty due to delay or
possible negative consequences for the business, resulting from the failure to make the facilitation payment. The
employee may consult the Compliance department if involved in any request or situation that appears to be a
request of payment, either in person, by email, telephone, or other means of communication.
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6. PENALTIES

The employee that commits any violation to the Standard will be subject to sanction corresponding to the severity of
the infraction, including warning, suspension and dismissal for cause, without prejudice to any repair of the damages
caused and notification of the act to competent public authorities, depending on the case.

Crimes relative to fraud, committed against the government, including peddling of influence and corruption involving
national or international government, bear penalty of arrest or imprisonment, whose unlawful conduct are summarized
in the foregoing first paragraph of item 5 and item 5.4. Under German law, the penalty of imprisonment for bribery in
severe cases may be up to 10 (ten) years.
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7. FINAL PROVISIONS
Any omissions or questions regarding this Standard should be clarified with the managers through the reporting
channel or solved by consulting the Ethics Committee.
The documentary, financial and accounting records related to the relationship with public authorities should be kept in
such a way as to allow them to be verified and audited for a minimum period of 10 (ten) years.
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